
 

                                                                                                                              

 

 

 

 
 

July 10, 2025 

 

Dear Participants, 

 

We are writing to inform you of an important update regarding the Housing Choice Voucher (HCV) 

Department's walk-in hours. 

 

Effective Monday, May 5th, 2025, our department implemented a modified walk-in schedule to 

improve service efficiency and ensure timely case processing.  

 

The new schedule is as follows: 

 

• Walk-In Hours: Monday – Thursday, 8:30 AM to 12:00 PM 

• Afternoon Hours: By appointment only. 

• Fridays: Reserved for administrative work (no walk-ins or appointments) 

 

This revised schedule allows our limited staff to provide more focused, individualized support during 

walk-in and appointment hours while also ensuring we have the necessary time to process paperwork 

and reduce case backlogs. 

 

We are committed to maintaining a high standard of service and appreciate your patience and 

understanding during this transition. 

 

Clients who submit a Contact Form will receive a call back. We encourage all participants to utilize this 

method for timely assistance. 

 

 

Sincerely, 

 

Hopewell Redevelopment & Housing Authority  
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